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lSQU a, The International Society for Quality in Health Care, is a non-profit, independent organi-

sation with members in over 70 countries. ISQua works to provide services to guide health profes-
sionals, providers, researchers, agencies, policy makers and consumers, to achieve excellence in
healthcare delivery to all people, and to continuously improve the quality and safety of care.

BRHOR : hitp://www.isqua.org.au/welcome.html







