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Challenges in EOLC provision in RCHEs
Experience borrowed from pioneer case of EOLC in
nursing home in HK (Chu et al, 2002):

e Patient factor

* Care factor

e System factor

*Chu WWC, Leung ACT, Chan KS, Wu YM, Leung DMY (2002). A breakthrough in the end-of-life care in a nursing home in Hong Kong. Journal of the Hong Kong
Geriatrics Society: Vol.11 No.1 Jan. http://www.hkgs.org/Journal/v11200201/JHKGS0201p038.pdf



http://www.hkgs.org/Journal/v11200201/JHKGS0201p038.pdf
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Patient Factor 5 A, X BHIHZE

e Awareness & Choices

e Patient selection

* Trust
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Care Factor FBEHHYRZE

e Attitude, Competence (knowledge & skill) and Confidence
* Time
e Teamwork — inter-professional collaboration
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* Resources — environment, equipment, time & manpower
* Policy, legal & educational boundaries
* Communication —internal & external
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* Patient-centered care
e Relationship
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